
Enrollment Requirements
All waiver forms must be filled out 5 days prior to first lesson
Resident Requirement
All swim lesson participants must be a current resident of Baker 
Ranch

SwimLabs Liability Waivers
Must complete waiver through Mindbody. Waiver can be found 
here.

Enumerate Engage Waiver
Must complete waiver through Nabr Network. Waiver can be found 
here. 

FAQ’S
Do I need my key fob to get in every session?
Yes. It is your responsibility to walk your swimmer onto the pool deck 
for their lessons.

Can I drop my swimmer off for lessons?
No. Parent/guardian must remain on deck during the duration of 
your lesson.

What should my swimmer wear  for lessons?
Swimsuit and goggles! If your swimmer is under 3 years old, we 
REQUIRE wearing a water diaper for sanitary purposes.

Is there a registration fee?
As of Oct 1, 2023 we have changed to an annual registration fee of 
$35 per swimmer (max $70 per family). If you were enrolled prior to 
Oct 1, 2023 you will not be charged until 2025 if re-enrolled.

Policies and Procedures
Monthly Billing
Billing takes place on the 1st of every month for that 
month of lessons. Your monthly rate is based on a 4-
week month. 

Cancellations
For all lessons, we require 24-hour notice to 
cancel/reschedule. If less than 24-hour notice is given 
and you wish to reschedule, you will be charged a 
cancellation fee of $25 per absence. Group class 
cancellations within 24 hours will result in class credit 
being used. Swim team does not offer makeups as 
the rate is a seasonal rate. Please call/text our front 
desk at (94)716-6370 or email us at 
ocinfo@swimlabs.com for any lesson cancellations 
and reschedules. 

Semi-Private Lessons
If you are not providing your 2nd swimmer, SwimLabs 
will match you with another Baker Ranch resident 
based solely on lesson time. 

Withdrawing from Monthly Lessons
To withdraw from monthly lessons, we require notice 
by the 15th of the prior month.

Instructor and Class Changes
We do our best to accommodate specific instructor 
requests. However, specific requests for instructors 
are not guaranteed. Instructor substitutions, 
modifications, and changes can occur.

QUESTIONS? 
PLEASE CALL/TEXT (949)716-6370 or OCINFO@SWIMLABS.COM

https://www.waiverking.com/print/31894
https://engage.goenumerate.com/s/bakerranch/dynform.php?qid=65394
mailto:ocinfo@swimlabs.com

